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DETAILED ACTION 

This Office action is in response to tlie amendnnent filed 3 December 2009. Claims 1-4, 
6, 8-18, 27-35 are presented for further consideration. Claims 5, 7, 19-26, are cancelled. 
No claims are currently amended. 

Response to Arguments 

in response to Applicant's argument (i.e. Jiang was filed on 16 August 2001, 
which is after the 18 June 2001 filing date of instant application) Examiner notes that 
Jiang claims priority to provisional application 60/261,572 filed 12 January 2001. The 35 
U.S.C. 102(e) critical reference date of a U.S. patent or U.S. application publications 
and certain international application publications entitled to the benefit of the filing date 
of a provisional application under 35 U.S.C. 1 1 9(e) is the filing date of the 
provisional applicatio n with certain exceptions if the provisional application(s) properly 
supports the subject matter relied upon to make the rejection in compliance with 35 
U.S.C. 1 1 2, first paragraph (See MPEP 21 36.03). Examiner further asserts that 
provisional 60/261 ,572 clearly indicated support the subject matter relied on the 
rejections as set forth below in the Office action (pages 1-3; Figure 1). 

In response to Applicant's arguments regarding claim 1 , Applicant contends that 
Jiang et al. do not disclose or suggest that the stored state information allows the 
wireless communication device to return to the same state in the first server that existed 
prior to terminating the connection. Applicant further suggests that although Jiang teach 
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that the CTI/IVR service "... allows a user to toggle between a between a voice session 
and a data session" that toggling between sessions does not disclose, expressly or 
inherently, that the wireless comnnunications device is returning to the same state in the 
server. Examiner respectfully disagrees. Examiner asserts that in order to fully support 
the capability to toggle between a first voice connection and a data connection that a 
user device must return to a "same state", which the Examiner construes as an 
established connection. For example, according the teachings of Jiang, if an initial data 
session is established and subsequently a user device establishes as voice connection 
to the CTI/IVR that in order to accomplish toggling that the same state, or rather the 
initial connection with the data network must be performed. Further, Jiang et al. do not 
disclose or suggest that the connection with the first server is terminated through 
toggling. Applicant further contends that Jiang does not disclose terminating a 
connection with the session, as Jiang discloses that voice and data sessions are 
maintain concurrently. Examiner asserts that the term "terminating", in the broadest 
reasonable interpretation does not require that the device disconnect from a first server. 
Examiner asserts that a "termination of the connection" can be considered the end of a 
data session, as the user device transfers to connection to operate in a voice channel 
connection. Examiner suggests incorporating the limitations of claims 10 and 1 1 , which 
explicitly recite that a step of "reconnecting" must occur with the first server, which 
implicitly suggests that a disconnection previously takes place, as opposed to a toggling 
of operation mode, as taught by Jiang. 
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In reference to claim 18, Examiner asserts as previously addressed in discussing 
arguments regarding claim 1 that Jiang discloses returning to a same state in order to 
fully support the capability to toggle between a first voice connection and a data 
connection. Furthermore, Examiner suggests incorporating the limitations similar to 
those of claims 10 and 1 1 , which explicitly recite that a step of "reconnecting" must 
occur with the first server, which implicitly suggests that a disconnection previously 
takes place, as opposed to a toggling of operation mode, as taught by Jiang. 

In reference to claim 34, Examiner asserts as previously addressed in discussing 
arguments regarding claim 1 that Jiang discloses returning to a same state in order to 
fully support the capability to toggle between a first voice connection and a data 
connection. Furthermore, Examiner suggests incorporating the limitations similar to 
those of claims 10 and 1 1 , which explicitly recite that a step of "reconnecting" must 
occur with the first server, which implicitly suggests that a disconnection previously 
takes place, as opposed to a toggling of operation mode, as taught by Jiang. 

Claim Rejections - 35 USC § 103 

The following is a quotation of 35 U.S.C. 1 03(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or deschbed as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the phor art are such that the subject matter as a whole would have been obvious at the time the 
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invention was made to a person liaving ordinary sl<ill in tlie art to wliicli tlie subject matter pertains. 
Patentability sliall not be negatived by tlie manner in wliicli tlie invention was made. 

Claims 1,4-6,8-10,12-14, and 16-17 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Detlef (US Patent 6,351,523) in view of Jiang et al. (US 
Patent 7,092,370), hereinafter referred to as Detlef and Jiang respectively. 

In reference to claims 1 , Detlef discloses a method for providing voice responses to 
email messages (abstract). Detlef further discloses: 

• A method for sending an audio file to an electronic email (email) recipient 
over a wireless communications network from a user of a wireless 
communication device (column 3, lines 50-63), the method comprising: 

• Communicatively connecting to a first server (i.e. email server; Figure 1- 
item 36) over the wireless communications network (i.e. receive email; 
column 3, lines 50-59; column 4, lines 19-24); 

• Receiving input from the user selecting an option presented by the first 
server to send the audio fled to the email recipient (i.e. user selects to 
generate voice reply message to email; column 5, lines 14-25); 

• Establishing an audio connection between the wireless communication 
device and a second server (i.e. IFW; Figure 1-item 26) over the wireless 
communications network in response to the selected option, (i.e. voice 
reply to email; column 4, lines 23-40); 
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• Recording tlie audio file on tlie second server (i.e. voice menno function 
recorded onto voicemail system column 3, line 67-column 4, line 6; 
column 4, line 62-column 5, line 7); 

• Sending the recorded audio file to the email recipient as part of an email 
message (i.e. .wav file or other audio file, which is transmitted as an 
attachment to the email; column 5, lines 8-13; column 5, lines 20-25). 

However, the reference fails to expressly disclose that the method comprises 
terminating the connection with the first server and establishing an audio connection 
between the wireless communication device and a second server; wherein the first 
server transmits a signal to the second server indicating a pending connection with the 
wireless communication device; the signal including information identifying the wireless 
communication device; and wherein the wireless communication device stores a set of 
state information, the state information comprising a status of an interaction between 
the wireless communication device and the first server for allowing the wireless 
communication device to return to a same state in the first server that existed prior to 
terminating the connection. Nonetheless, these were well known features in the art at 
the time of the invention as further evidenced by Jiang. Therefore, it would have been 
obvious for one of ordinary skill in the art at the time of the invention to accordingly 
modify the teachings of Detlef. 

In an analogous art, Jiang discloses wireless voice and channel integration, 
where a voice session can be triggered from a data session (abstract). Jiang discloses 
terminating the connection with the first server and establishing an audio connection 
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between the wireless comnnunication device and a second server (i.e. wireless data 
session to trigger voice call to IVR; column 7, lines 53-60; column 10, lines 4-8); 
wherein the first server transmits a signal to the second server indicating a pending 
connection with the wireless communication device (i.e. concurrent voice channel and 
wireless data channels; column 7, lines 40-53); the signal including information 
identifying the wireless communication device (i.e. AN! data and UID data; column 
7, lines 24-30); and wherein the wireless communication device stores a set of state 
information, the state information comprising a status of an interaction between the 
wireless communication device and the first server (column 7, lines 30-38) for allowing 
the wireless communication device to return to a same state in the first server that 
existed prior to terminating the connection (i.e. toggle between a voice session and data 
session), (column 5,lines 1-29; column 8, lines 9-25; ). One of ordinary skill in the art 
would have been so motivated to accordingly modify the teachings of Detlef so as to 
remove problems of a tradition user navigating and controlling between a wireless 
channel to a voice channel during a communication session (Jiang; column 5, lines 10- 
21). 

In reference to claims 18 and 27, Detlef discloses a method for providing voice 
responses to email messages (abstract). Detlef further discloses: 

• A method for sending an audio file to an electronic email (email) recipient 
over a wireless communications network from a user of a wireless 
communication device (column 3, lines 50-63), the method comprising: 
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• Connecting a wireless comnnunication device to an email server (i.e. email 
server; Figure 1-item 36) over the wireless communications network (i.e. 
receive email; column 3, lines 50-59; column 4, lines 19-24); 

• Receiving input from the user selecting an option presented by the email 
server to send a voice message to the email recipient (i.e. user selects to 
generate voice reply message to email; column 5, lines 14-25); 

• Establishing an audio connection between the wireless communication device 
and a second server (i.e. IFW; Figure 1-item 26) over the wireless 
communications network in response to the selected option, (i.e. voice reply 
to email; column 4, lines 23-40); 

• Recording the voice message on the second server (i.e. voice memo function 
recorded onto voicemail system column 3, line 67-column 4, line 6; column 4, 
line 62-column 5, line 7); and 

• Sending the recorded voice message in an attachment to an email to the 
email recipient (i.e. .wav file or other audio file, which is transmitted as an 
attachment to the email; column 5, lines 8-13; column 5, lines 20-25). 

However, the reference fails to expressly disclose that the method comprises 
connecting a wireless device to an email server by a data packet connection; 
terminating the connection with the email server and establishing an audio connection 
between the wireless communication device and an interactive voice response server; 
wherein the email server transmits a signal to the interactive voice response server 
indicating a pending connection with the wireless communication device; the signal 
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including information identifying tlie wireless communication device; and wherein the 
wireless communication device stores a set of state information, the state information 
comprising a status of an interaction between the wireless communication device and 
the first server for allowing the wireless communication device to return to a same state 
in the email server that existed prior to terminating the connection. Nonetheless, these 
were well known features in the art at the time of the invention as further evidenced by 
Jiang. Therefore, it would have been obvious for one of ordinary skill in the art at the 
time of the invention to accordingly modify the teachings of Detlef. 

In an analogous art, Jiang discloses wireless voice and channel integration, 
where a voice session can be triggered from a data session (abstract). Jiang discloses 
connecting a wireless device to an email server by a data packet connection (column 5, 
lines 1-29) ; terminating the connection with the email server and establishing an audio 
connection between the wireless communication device and an interactive voice 
response server (i.e. wireless data session to trigger voice call to IVR; column 7, lines 
53-60; column 10, lines 4-8); wherein the email server transmits a signal to the 
interactive voice response server indicating a pending connection with the wireless 
communication device (i.e. concurrent voice channel and wireless data channels; 
column 7, lines 40-53); the signal including information identifying the wireless 
communication device (i.e. AN! data and UID data; column 7, lines 24-30); and wherein 
the wireless communication device stores a set of state information, the state 
information comprising a status of an interaction between the wireless communication 
device and the email server (column 7, lines 30-38) for allowing the wireless 
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comnnunication device to return to a same state in tlie first server tliat existed prior to 
terminating tlie connection (i.e. toggle between a voice session and data session), 
(column 5, lines 1 -29; column 8, lines 9-25; ). One of ordinary skill in the art would have 
been so motivated to accordingly modify the teachings of Detlef so as to remove 
problems of a tradition user navigating and controlling between a wireless channel to a 
voice channel during a communication session (Jiang; column 5, lines 10-21). 

In reference to claim 35, Detlef discloses a system for providing voice responses to 
email messages (abstract). Detlef further discloses: 

• A system (Figure 1), comprising: 

• An electronic mail server, (Figure 1-item 36); 

• A voice server (Figure 1-item 26) configured to generate audio filed in 
response to audio input (column 4, lines 19-40); 

• A wireless communication device (Figure 1-item 12) including processor 
electronics configured to perform operations (column 3, line 64-column 4, line 
21), comprising: 

• accessing an email message on the email server with the email server 
(column 3, lines 50-59; column 4, lines 19-23); 

• transmitting to the email server an indication to associate an audio file with 
the accessed email message (i.e. user selects voice reply to email; column 5, 
lines 14-25); and 
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• comnnunicating audio input corresponding to tlie audio file to tlie interactive 
voice response server (column 3, lines 50-59; column 4, lines 19-30). 

However, the reference fails to expressly disclose that the method comprises 
connecting a wireless device to an email server by a data packet connection; 
terminating the connection with the email server and establishing an audio connection 
between the wireless communication device and an interactive voice response server; 
wherein the email server transmits a signal to the interactive voice response server 
indicating a pending connection with the wireless communication device; the signal 
including information identifying the wireless communication device; and wherein the 
wireless communication device stores a set of state information, the state information 
comprising a status of an interaction between the wireless communication device and 
the first server for allowing the wireless communication device to return to a same state 
in the email server that existed prior to terminating the connection. Nonetheless, these 
were well known features in the art at the time of the invention as further evidenced by 
Jiang. Therefore, it would have been obvious for one of ordinary skill in the art at the 
time of the invention to accordingly modify the teachings of Detlef. 

In an analogous art, Jiang discloses wireless voice and channel integration, 
where a voice session can be triggered from a data session (abstract). Jiang discloses 
connecting a wireless device to an email server by a data packet connection (column 5, 
lines 1-29) ; terminating the connection with the email server and establishing an audio 
connection between the wireless communication device and an interactive voice 
response server (i.e. wireless data session to trigger voice call to IVR; column 7, lines 
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53-60; column 10, lines 4-8); wherein the email server transmits a signal to the 
interactive voice response server indicating a pending connection with the wireless 
communication device (i.e. concurrent voice channel and wireless data channels; 
column 7, lines 40-53); the signal including information identifying the wireless 
communication device (i.e. AN! data and UID data; column 7, lines 24-30); and wherein 
the wireless communication device stores a set of state information, the state 
information comprising a status of an interaction between the wireless communication 
device and the email server (column 7, lines 30-38) for allowing the wireless 
communication device to return to a same state in the first server that existed prior to 
terminating the connection (i.e. toggle between a voice session and data session), 
(column 5, lines 1 -29; column 8, lines 9-25; ). One of ordinary skill in the art would have 
been so motivated to accordingly modify the teachings of Detlef so as to remove 
problems of a tradition user navigating and controlling between a wireless channel to a 
voice channel during a communication session (Jiang; column 5, lines 10-21). 

In reference to claim 2, Jiang discloses dialing a phone number for connecting to the 
first server using the wireless communication device; and establishing a data packet 
connection between the wireless communication device and the first server (column 7, 
lines 5-30). 
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In reference to claim 3, Detlef discloses wherein receiving input from the user 
selecting an option to send the audio file further comprises: receiving input from the 
user selecting an option to compose a new email message; and receiving input from the 
user selecting an option to attach the audio file to the new email 
message (column 3, lines 50-59). 

In reference to claim 4, Detlef discloses the audio note taking method wherein the step 
of selecting an option to send the audio file further comprises: viewing a received email 
file on the wireless communication device, (Figure 2-item 60); selecting an option to 
respond to the received email file (column 4, lines 30-40), and selecting an option for 
attaching the audio file to the response to the received email file, (column 3, lines 50- 
59). 

In reference to claim 6, Jiang discloses wherein the signal further includes user 
identification information (column 7, lines 24-30). 

In reference to claim 8, Detlef discloses the audio note taking method wherein the step 
of recording the audio file further comprises: providing an audio input through the 
wireless communication device, ; and storing the audio input as an audio file on the 
second server (column 4, lines 13-35). 
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In reference to claim 9, Detlef discloses the audio note taking method further comprises 
providing the user with at least one option, the option selected from the group consisting 
of: re-recording the audio file, canceling the recording (column 5, lines 1-3). 

In reference to claim 10, Detlef discloses the audio note taking method wherein the step 
of sending the audio file to the email recipient further comprises: transmitting a signal to 
the first server indicating that the audio file is ready to be sent; attaching the audio file to 
an electronic mail file; and sending the electronic mail file to the email recipient, (column 
5, lines 14-25). 

In reference to claim 12, Detlef discloses the audio note taking method wherein herein 
the reconnecting to the first server comprises providing the user with a plurality of 
options selected from the group consisting of: listening to a second audio file stored on 
the second server and reconnecting to the first server (column 5, lines 1-4). 

In reference to claim 13, Detlef discloses the audio note taking method wherein the first 
server comprises an email server, (Figure 1-item 36). 

In reference to claim 14, Jiang discloses the audio note taking method wherein the 
second server comprises an interactive voice response server, (column 7, lines 20-24). 
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In reference to claim 15, Jiang discloses the audio note taking mechanism wherein the 
first and second servers are connected by common platform means (column 6, lines 23- 
40). 

In reference to claim 16, Detlef discloses the audio note taking method wherein the 
audio file comprises a .wav file, (column 5, lines 20-25). 

In reference to claim 17, Detlef discloses the audio note taking method wherein the step 
of sending the audio file to the email recipient comprises the step of sending a hyperlink 
to the audio file stored on the second server (column 5, lines 13-25). 

In reference to claim 28, Detlef discloses the audio note taking method wherein the 
email message comprises a new email message (column 3, lines 50-59). 

In reference to claim 29, Detlef discloses the audio note taking method wherein the 
information uniquely identifying the wireless communication device comprises a 
telephone number corresponding to the wireless communication device (column 7, lines 
24-30). 
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In reference to claim 30, Detlef discloses the audio note taking method wherein the 
representation of the audio file comprises a link to the audio file stored on the voice 
server (column 5, lines 13-25). 

In reference to claim 31, Jiang discloses the audio note taking method, wherein 
instructing the wireless communication device to connect to a voice server further 
comprises: transmitting to the wireless communication device a telephone number 
corresponding to the voice server (column 7, lines 53-60). 

In reference to claim 32, Detlef discloses the audio note taking method wherein, 
wherein receiving input from the voice server indicating that the audio file is available 
further comprises: receiving information identifying the wireless communication device 
with which the audio file is associated (column 4, lines 30-40). 

In reference to claim 33, Jiang discloses the audio note taking method, wherein the 
information identifying the wireless communication device with which the audio file is 
associated comprises a telephone number corresponding to the wireless 
communication device (column 9, lines 10-34). 
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In reference to claim 32, Detlef discloses the audio note taking method wherein, 
wherein the email server is further configured to receive the audio file from the 
interactive voice response server and transmit the audio file in association with the 
accessed email message (column 4, lines 30-45). 



Allowable Subject Matter 

Claim 1 1 is objected to as being dependent upon a rejected base claim, but 
would be allowable if rewritten in independent form including all of the limitations of the 
base claim and any intervening claims. 

The following is a statement of reasons for the indication of allowable subject 
matter: Prior art has been cited that discloses a user device establishing concurrent 
voice channel and wireless data channels to a respective data server and voice server 
(i.e. IVR server), (i.e. Jiang). However, the prior art of record fails to disclose a method 
for sending an audio file to an email recipient, wherein a termination of a connection 
between a first server and a wireless communication device, in the form of a 
disconnection and reconnection to the aforementioned first server, is performed in order 
to record the audio file on a second server and subsequently sending the audio file to 
the email recipient. 



Conclusion 
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Any inquiry concerning tliis comnnunication or earlier comnnunications from tlie 
examiner sliould be directed to LASHANYA R. NASH wliose teleplione number is 
(571)272-3957. Tlie examiner can normally be reached on 9am-5pm. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Joseph Thomas can be reached on (571) 272-6776. The fax phone number 
for the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 



/LaShanya R Nash/ 
Examiner, Art Unit 2453 
March 13, 2010 

/Joseph Thomas/ 

Supervisory Patent Examiner, Art Unit 2453 



